
What is Improving  
MI Practices?

Improving MI Practices (IMP)  
is a dynamic and continuously  
evolving web-based platform  
tailored to support Michigan’s  
behavioral health professionals.  
IMP provides a wealth of free CEUs  
and other resources aimed at helping 
professionals better serve individuals in 
need and improving quality of care.

                Who is Improving MI Practices for?
Any Michigan-based mental health and behavioral health professional can 
benefit from an account with IMP. Current members include:

What Can You Expect as a Member?

•  Over 150 online, interactive courses
•  Hundreds of additional videos  

and resources
•  Universal course transcript that follows  

you from job to job
•  Convenient online chat, email, and  

telephone support hours

• Clinical Social Workers 
• Licensed Professional Counselors 
• Substance Abuse Counselors
• Addiction Psychiatrists
• Psychologists
• Peer Support Specialists
• Group Home Residential Aides
• Supports Coordinators
• Behavioral Health Technicians

• Marriage and Family Therapists
• Child and Adolescent Therapists
• Mental Health Nurse Practitioners 
•  High School and College 

Counselors
•  Residential Aides in a  

Group Home
• PSR Clubhouse Staff
• Anyone who wants to learn!

Through continuous production of new content and regular  
redevelopment of older materials, IMP ensures that Michigan’s  
public health professionals stay equipped with the  
latest knowledge in evidence-based, best, and  
promising practices. Members have access to:



How Do I Sign Up? Improving MI Practices offers 100% free membership for any active 
mental or behavioral health professional currently residing or working  
in the State of Michigan.

Simply click CREATE AN ACCOUNT in the upper right corner of the IMP 
website, fill out a brief form, confirm your email address, and you’re 
ready to access courses and resources within minutes. 

When creating your password, you must have at least 8 characters, 
at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper case 

letter(s), at least 1 non-alphanumeric character(s) such as a *, -, #, or !

IMPORTANT NOTE: If you do not receive your confirmation, please 
check your junk email settings. If this does not resolve the issue, 
we suggest reaching out to your corresponding IT department (if 
applicable) to check email controls.

IMP is supported with federal Community Mental Health block grant funds through the Substance Abuse and 
Mental Health Services Administration (SAMHSA), the Centers for Medicaid and Medicare Services (CMS), the 

Michigan Department of Health and Human Services (MDHHS), the Behavioral Health and Developmental Disabilities 
Administration (BHDDA), the Community Practices and Innovations Section (CPI) and the Community Mental Health 

Association of Michigan (CMHA). IMP is designed, developed and maintained by Addis Enterprises (aenow.com).

What Can You Expect as a Supervisor?
Improving MI Practices offers agency  
accounts. This special type of account  
allows you to oversee employees or  
contractors associated with your  
organization. Here are some of the  
benefits to creating an agency account:

•  Add your own employees and  
team members from existing users  
or sign staff up directly

•  Assign employees and team  
members courses and/or  
competency tests and track  
their transcripts

•  Access to a custom agency  
dashboard

Sign up at improvingmipractices.org!


